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A warm welcome awaits you at Clarence House

Key features
A specialist learning disability service set in the heart of 
the local community, offering accommodation in two 
separate buildings, with a thriving in-house Amateur 
Dramatics group.
•	 All single room accommodation
•	 On-site transport provision
•	 Flexible dining arrangements
•	 Large Secure garden areas
•	 Secluded decked seating area
•	 Themed lounge/dining areas
•	 Clients kitchenette
•	 Digital TV aerial point in every room
•	 Annual refurbishment programme

Our Team
Clarence House employs approximately 20 staff all of 
whom are trained in the key aspects of care delivery, to 
ensure the provision of a safe, quality service to our client 
group. 

Our staff also benefit from a vocational training 
programme, and are regularly supported by our Quality 
Matters Team to embark upon specialist learning disability 
training, with an emphasis on internal promotion and  
staff development. 

Full details of the training undertaken by our staff can be 
obtained from the Home Manager.

Location
Clarence House is located in the small market town of 
Horncastle, close to all local amenities and facilities on 
offer in the community. 

Accommodation and services   
Clarence House provides for 21 clients who have 
needs associated with a learning disability, all of the 
accommodation is offered in single bedroom format, 
many of which offer en-suite facilities with 9 bedrooms 
being in a separate unit known as the Granary, based 
across the courtyard from the main home, in our  
private grounds.

Prospective clients
Prospective clients are encouraged, either with friends, 
relatives or advocates, to view all available vacant 
accommodation and visit for a day to fully experience the 
home. Prior to being offered a place at Clarence House 
an individual care plan assessment focusing on individual 
needs and choices will be structured to offer as much 
care and support as is necessary, but with an emphasis on 
developing personal skills.

Activities
The home has a thriving activity programme, which 
focuses on improving and developing client’s personal 
skills. The home offers clients kitchenette, laundry and 
disabled bathing facilities that allow us to focus on 
improving and developing clients individual skills and 
abilities, whilst our on-site transport provides clients 
with access to community day centres. In the last few 
years Clarence House staff and clients have also formed 
a small Amateur Dramatics group, performing Christmas 
pantomimes and shows to sell-out crowds. 

Whilst we very much regard it as our responsibility to 
provide a safe secure environment, we will encourage all 
clients to participate in all that we offer welcoming you to 
enjoy life at PrimeLife, Clarence House.

Clarence House is a 21 bed residential care home for clients with  
learning disabilities, based just a short walk away from the bustling  
market town of Horncastle.
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