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A warm welcome awaits you at Firlands

Firlands is a 24 bed dual registered nursing & residential care centre,
providing for clients whose needs are associated with their mental health,

including specialist dementia care.

Key features

Specialist dementia nursing home, based in a parkland
setting, close to all local amenities.

e All single room accommodation

e Level access shower rooms

e Adapted bathrooms

e Digital TV aerial points in every room

e Secure garden with seating areas

e Adjacent to local park and nature trails

¢ Close to local shops and amenities

e Annual refurbishment programme

e Cold drink dispensers available in lounge areas

Our team

Firlands employs approximately 25 staff all of whom are
trained in the key aspects of care delivery, to ensure the
provision of a safe, quality service to our client group.

Our staff team, which includes both nursing and care
support workers, also benefit from a vocational training
programme, and are regularly supported by our Quality
Matters Team to embark upon specialist dementia
training, with an emphasis on internal promotion and staff
development.

Full details of the training undertaken by our staff can be
obtained from the Home Manager.

Location

Firlands is located opposite to Braunstone Park, giving
excellent access to all local amenities, near to the City
of Leicester.

] Enjoy é walk around the gardens

Accommodation and services

Firlands provides for 24 clients, all in single bedroom
accommodation, whose needs are focused on dementia
and nursing. The home can also accommodate clients
with physical disabilities, either on a permanent or
short term respite basis, in addition to

our specialist palliative care service.

Prospective clients

Prior to admission to Firlands we would carry out a full
assessment of each individual clients bespoke care needs,
a service will then be offered on a similarly bespoke basis,
identifying all health and social care needs, taking into
account individual preference and choice.

Activities

All of our clients will be supported by a highly skilled
team, who will encourage those that are able to take
part in our various activities, involving trips into the local

community and small group activities within our specially
themed areas and reminiscence lounges.

Firlands benefits from safe and secure landscaped
gardens, giving clients opportunities to take advantage

of the sensory areas offered. Whilst we very much

regard it as our responsibility to provide a safe and secure
environment, we will encourage all clients to participate
in all that we offer welcoming you to enjoy life at
PrimelLife, Firlands.



